SUPPORT POLICY

The CNS will give support during the sessions. Out side of the groups the members must get the support they need from their nominated care co-ordinator in the CMHT, or their named nurse, as the CNS cannot provide support out side of the sessions.

Community members are discouraged from having contact with one another out side of the sessions. 

If contact does occur out side of the sessions it must be brought back to the next community meeting.

After three months contact/support between members will be reviewed by the community. After this support mechanisms will be reviewed regularly, within the community.

Any messages relayed via 455601 will be brought to the next community meeting.

There will be no communication between staff members and community members outside of the sessions. All messages are to be left on 455601.

Due to other commitments staff members will not have contact with carers or care co-ordinators outside the sessions, except for CPA procedures or in exceptional circumstances. All contact will be brought back to the community meetings.

Members will not have key-workers from the CNS. Contact with the assessors will not continue after the initial four session engagement process is complete.

Feed back to the referrer after the assessment will be a collaboration between the assessors and the prospective member. After this process all letters will be written from the staff team, and not from individuals.

After the assessment the one to one contact between staff and members will cease.

